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m\, Home Track Shipment Login

myDSV

@ See how it works




myDSV can be found on the following link: If you don’t have any account, select “Signup”! Hint: your email address is you user id!
https://mydsv.com Select "Login” if you have an account.
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When you have logged on to myDSV you will start with an
overview screen. From here you can navigate futher on
myDSV.

On the top left side you will have your personel navigation
panel.

Dashboard

/

On the top you will find a search function that could be
helpful if needed.
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On the top right side you have a notification bar. Here you
can see if you have received any notifications.
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Shipments

n Transit

If you click on the boxes

you will go futher in more
details on your shipments.




When you click on you personel navigation panel it will
expand.

» Y

Mame Surname

e dsv.com

D oard

Here you will have access to different functions that is
available in myDSV, such as settings, create bookings and
follow you shipments.

Just click on the links and you will navigate furtherin
myDSV.

Hint: Did you know that
myDSV is availble in many
different languages.




4 )

In the meny for shipments you have full visability of all you
shipments.
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Here you can easly filter out your shipments by many
different criterias.
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Shipments
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Just click on the shipment and you will see all details about
that shipment.

SENDER ADDRESS RECEIVER ADDRESS 40257084E530000452280 2018-08-20 2018-06-21  In Progress
Gothenburg, SE Landskrona, SE 570534630000452290 D&:30 16:15
401570846530000452250
GOTSA-5LYES
SENDER ADDRESS 40257084530000452283 2018-08-20 2018-06-21  In Progress
Gothenburg, SE Landskrona, SE 40157084630000452283 D&:30 16:15
570345300004522583
GOTSA-SLYET
MOTTAGARE 40257084530000472659 2018-05-30 In Progress
Eskilstuna, SE 40157084630000472659 DO0-00
57034630000472659
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Hint: You can combine
different criteria to narrow
down the list.
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In the meny for contact you will have access to your own
address bok.

Here you can easly add new contact details .
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= Contacts
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Just click on any contact and you will see all it’s contact
details.
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Hint: You can even extract
contact details from your
own inhouse system and

Receiver Address addresses

Osterleden Sverige
261 51 Landskrona

Receiver address Name Surname
T:+4612345675

E:nni@company.se

upload it to myDSV.
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In the meny for settings you will have the possibillity to
change settings and to administrate users.
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Here you can easly change password or language.
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= Personal

[ Services Motifications Manage users

Manage supp ers]

First name Name

Sumame

Region and language settings

Language English

Country Sweden

Date/Time wyyy-MM-dd/24 hours (13:00)
Bookings default units of measurements
Weight Kilograms (kag)

Limensions Centimetres (cm)
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In the top you can navigate between different settings
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Hint: There is different type
of users and only
administrator have full
access.
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In the settings for services you can change what you would . . . . In settings for booking you have the possibility change
. . ¥ . g. y Just click to activate/inactivate. g ) &Y o p o ¥ 8
like to have access on you navigation panel. settings for printing possibility.

= Services

V

Personal Notifications Manage users Manage suppliers

Services

Shipments

Contacts

Hint: If you have a localy
Booking installed label printer, you

can use it to print from
myDSV.
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In the settings for notification you can select what type of
notification you would like to receive.

Here you can select different notification method.

\_ %

= Nofifications

Notification settings

Email

SMS

Subscribe to notification

Type Delivery time

Recipients
Me Email Sms Web

Your subscriptions

Booking summary Me

User awaiting approval Me

as they happen

as they happen

Or even combine different notification methods.

J
4 )

Hint: Make sure you have
correct contact details so
you don’t miss any
importent information.
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In the meny for users you have an overview of all users in

your organistion.
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Here you can easly manage your users.

= Manage use

Personal Services Notifications

Users at se.dsv.com

Name Surname (You)

Invited Users

Imported Users

Awaiting Approval

VvV

Manage suppliers

You can easly add a user by inviting them.

VAN

Hint: deactivaded users can
easly be reactiveted.
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In the meny for suppliers you have an overview of your
suppliers that is connected to your organisation.

\_

Y4

I\

Here you can easly add a supplier by invite them to your
organisation.
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= Manage suppliers

Personal Services Notifications

Suppliers

Invited Suppliers

Deleted Suppliers

Manage users

V
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Only an email is needed and the supplier can create it’s
own access to myDSV.
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Hint: deactivaded suppliers
can easly be reactiveted.




Bookings can be created from the overview side or from

To create a booking just click on new booking
your personel meny.

Just click and the booking form will be loaded.

N/
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Name Surname

se.dsv.com

MNew Booking

Hint: You can even create
bookings based on already
existing shipments.
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Choose your own company or the company that you are
booking on behaf of.
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Address details are easly selectable form you contact list
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= New Bookin

Make a new booking (ID#40257084630000482320)

Provide your booking information to make a new booking

= Booking Company

m
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O J agdress

Enter company name or address

I3 Addresses

[¥5]
o

55

Sender address
Omekulans vag
417 29 G

29 Gothenburg
Sweden

Receiver Address

Osterleden

261 51 Landskrona

Sweden

T
[17]
)

Mame Sumame
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If it is a new address that you don’t have amongs you
contacts, no problem just manually add it.
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Hint: You can even extract

contact details from your

own inhouse system and
upload it to myDSV.
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You can provide information that might be of value for
loading or delivery.

.
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Click on the text and you are able to enter some additional
information.

= New Booking

Sender address
Omekulans vag

[ + Add sender instructions ]

+ Add nofify address

® Mode of transport

ROAD

AlR

Receiver Address

Osterleden

MName Sumams

B dditional information X

Select mode of transport

Hint: Depending on your
mode of transport,
additional services might
be available.
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Select delivery conditions according to agreement between
seller and buyer.

New Booking

Y4

5 Payment

E Services
DSV Cargo Insurance

Lookup a cumrency

pate Exchange (1=~ -

Pre-advice

Before 10 delivery

You have the possibility to add additional services.

Enter company name or address

N\
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If you are unsure about the services, please contact you

local DSV contact.
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Hint: If you click on

specific topic.

“What’s this” you will get
an explaination on that
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Fill in details to describe the goods to be shipped.

= New Booking

Package information

/

If you are selecting pre defined package types, some
dimensions will be automaticlly calculated.

Quantity Package type Total weight Net weight
[ ][ Lookup a type 'J[ k;-]

Dimensions

en Width Height T lume Stackable

G escripti Shipping mark

Goods type

General goods Lange
Q Gross weigh e

[ Total 1] O kg 0m3 ]

B Date and time

N\
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If there are is different type of outer packeges, just add
additional goods line.
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Hint: all goods lines will be
added up and presented in
a total.
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Select preferred dates for your shipment. By default it is
one day after booking day.

You can easly add different type of references to your
shipment.

N\

N\
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G Date and time

Preferred pickup date Preferred delivery date

Pickup date Delivery date
[ 11-06-2018 ]
Pick-up time Delivery time

Select pickup time - Select delivery time A

References

Reference text

||

[ e.g reference number

[

J Invoicing reference
Order reference
Sender referepeé
Receiver refefence
Other

Q Attachments

| { J

o

\

You can also attach documents to your shipment that
might be needed, for example customs purpose.
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Hint: You can save the
booking as a draft if you
feel that you need to
complete the booking later.
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I Submit booking and print label

L
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If some needed information is missing or wrong you will be

notified.

Just click on ”Go to error” and you will jump directly to the
error.

Validation errors

We've found errors in the following fields:

1. Description
2. Reference Type

\V/
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If there is several errors, just use "Go to next error” and
you will be guided step by step.

Hint: don’t forget to submit
the booking after you have
corrected any error.
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When the booking is submitted you will see an overview of
the booking.
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Here you can select different type of document to be
printed.
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Your booking is created and you can easly follow your
shipment in the shipment meny.

= New Booking

ID#40257084630000482320
Booked by:

IT avdelningen

rieden

51 Landskrona

0 Addresses

Sender address
Omekulans vag

Great, your booking was placed! See your order below.

V
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Receiver Address
Osterleden

Hint: You can even save
your booking as a template
for future use.
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In the meny for shipments you have full visability of all you

Here you can track status of your shipments.

shipments.

.
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Just click on the shipment and you will see all details about
that shipment.

= Shipments

RECEIVER ADDRESS 570846300004582320 20180820 2013-08-21  In Progress
Gothenburg, SE Landskrona, SE 401570346300004532320 D&-30 16:15
40257084630000432320
GOTSA-SLYES
SEMDER ADDRESS RECENER ADDRESS 402570846300004532250 2018-08-20 2013-08-21  In Progress
Gothenburg, SE Landskrona, SE 5T024630000452290 D&:30 16:15
40157084630000432250
OTSA-5L
RECEIVER ADDRESS 40257084630000482283 2018-05-20 2013-05-21  In Progress
Landskrona, SE 40157084630000432283 D3:30 16:15
57084630000432283
OTSA-5LYET
40257084630000472659 2018-05-30 In Progress
40157084630000472659 DO0-00
57084630000472659
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Hint: You can combine
different criteria to narrow
down the list.




On the shipment you can see all status points.

Date and time when status occure.
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To see even more details you expand by click on the check
mark.

= Shipments

V

® Shipment ID:
EDISE-02926

Status

Delivery

Delivered at customer - in conformity

Requested delivery

\/ Pickup

\/ Booking

07-06-2018 13:44

07-06-2018 13:44

07-06-2018 00:00

07-06-2018 13:42

07-06-2018 11:20

Location

OSBY SE

OSBY SE

0SBY SE (SE)

SKILLINGARYD SE

J
4 )

Hint: You can even share
details with any one, just
click share.




