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To achieve continuous improvement, we evaluate the needs and expectations of 

our customers in order to deliver a consistently high quality of service aligned with 

customer expectations. 

 

We enable our employees to deliver best in class services by providing them with 

opportunities to enhance their knowledge and competencies through employee 

participation and consultation, and by setting clear objectives and expectations. 

 

We provide a safe working environment, eliminating hazards, reducing risks and 

consulting with our customers, suppliers and employees to drive a culture of 

safety. 

 

We place a high value on environmental protection and are committed to global 

reduction in greenhouse gas emissions and prevention of pollution. 

 

 

We are committed to meet applicable legal and other requirements, fulfilling our 

compliance obligations and respecting the rule of law. 

 

 

We are committed to continually improve the efficiency of our management 

system; manage risks and enhance opportunities. 

 

Jens Bjørn Andersen 

Group CEO 

Jens H. Lund 

Group CFO 


