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COVID-19
European Market

At DSV, we are working hard at keeping our customers and suppliers updated on the latest impacts of

COVID-19 within our industry, as well as keeping our employees safe.

Please find the latest updates herein regarding the current situation in Europe as it relates to Ports, Customs

and Dock operations.

As for airfreight, which is an immediate concern - please know the situation is still quite fluid. Although flights

from Europe have been suspended for passenger travel, DSV is completing a solution for cargo transport

which we expect to announce as soon as possible. We kindly ask that you stay connected to your local

representative.
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General Overview by Country

Country Office Ocean Port Operations Customs Operations
Warehouse 

Operations
Trucking Comments

Sweden Open
No disruption –

normal operation

No disruption –

normal operation
Open

Denmark Skeleton Staff
No disruption –

normal operation

No disruption –

normal operation
Open

No disruption –

normal operation
DK on lockdown, preparations initiated Thursday, March 12th

Netherlands Open
No disruption –

normal operations

No disruption –

normal operation
Open

No disruption –

normal operation
Facing huge shortages in equipment for all exports

Norway

Finland Open
No disruption –

normal operations

No disruption –

normal operation
Open

No disruption –

normal operation

Belgium

Poland Open
No disruption –

normal operations

Minor disruptions –

slight delays
Open

No disruption –

normal operation
Still normal but we expect delays and staff cuts in the next week

Italy

Austria Open
No disruption –

normal operation
Open

No disruption –

normal operation
Half staff at home office effective March 16th

Switzerland Open
No disruption –

normal operations

No disruption –

normal operation
Open

No disruption –

normal operation
Overall normal operations; barge, rail, and truckers working

Czech Republic

Spain Open
No disruption –

normal operations

No disruption –

normal operation
Open

No disruption –

normal operation
Business as usual; contingency plans in place if situation worsens

Portugal Open
No disruption –

normal operations

No disruption –

normal operation
Open

No disruption –

normal operation
Business as usual; contingency plans in place if situation worsens

France Open
No disruption –

normal operations

No disruption –

normal operation
Open

No disruption –

normal operation
Be careful, we still have backlog (import & export) due to strikes

UK Open
No disruption –

normal operations

No disruption –

normal operation
Open

No disruption –

normal operation

Office staff alternating in 2 teams; one working from the office while one works from 

home, effective March 16th until further notice

Turkey Open
No disruption –

normal operations

No disruption –

normal operation
Open

No disruption –

normal operation

Customs and Port Authorities are discussing limitations for the vessels that had calls 

from infected countries within 14 days; still in discussions – may cause delays in port 

operations

Slovakia Open
Minor disruptions –

slight delays

No disruption –

normal operation
Open

Minor disruptions –

delays / shortages

SK government enforces Emergency Situation as of March 12th. Several limitations to 

mobility are expected

Germany Open
No disruption –

normal operations

No disruption –

normal operation
Open

No disruption –

normal operation
Business as usual; contingency plans in place if situation worsens

United States Open
No disruption –

normal operations

No disruption –

normal operations
Open

No disruption – normal 

operation
Passenger flights from Europe suspended for 30 days effective March 14th


