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Quick guide Spotquotes 

 

Mail with spotquote proposal is sent to the mail address of the person who requests the 
spotquote 
 
Requirement: this person has to have a login for myDSV with mail address in order to book the transform this 
spotquote into a shipment via myDSV 
 
If you do not have a login for this mail address please request one via pricing.road@nl.dsv.com 
If you do have a login for the mail address the spotquote has been sent to go to myDSV.com 
 
First login to myDSV, then open the mail with the spotquote and click on the link to book the spotquote 

 

You will land on a new booking screen in myDSV, showing your company name as booking party. 
A lot of fields will be frozen – reflecting the spotquote you requested 
 

 

Your company will be the booking address and the freight payer. 
 

Country and postal code from the spotquote are displayed below Addresses. 
 
Example below shows: 
the pickup has to take place in NL postal code 59  
the delivery has to take place DE postal code 41 
 
Your spotquote is based on transport from Pickup country / postal code to Delivery country/ postal code. That 
means that the country / postal codes of the Sender and Receiver may be different from the county / postal 
codes used in the Pickup and Delivery country / postal codes. 
 
Address validation will take place against the addresses seen in myDSV as Pickup and Delivery 
address. Both have to correspond with spotquote. 

 

Services and Goods lines are frozen as the spotquote has been based on this input. 
 
It is possible that you have to update the goods description and the shipping marks. 
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Quote information  

 

Date and time 
 
Pickup date and delivery date are always based on standard transit dates and times 
 

Reference and Attachments can be added 
 
At any moment during this process you can reach out to pricing.road@nl.dsv.com in order to request a new 

spotquote based on new input eg changes in pickup and/or delivery address or changes in number of packages 

which need to be transported  

The moment you click book nothing can be changed anymore. 

 
After you have booked the spotquote you will receive a booking summary by mail 

Label will be shown in a new tab.  
 
It is expected that you label your goods with the provided label 
 

Label printer 
 
You adjust your printer settings by clicking on the menu icon (3 horizontal bars top left) 
Go to settings, services, click on the settings sign on the right hand of the word booking. 
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CMR and other paperwork  
 
Go back to the original tab where the booking number is shown and select 

 

 


