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Quick guide Track & Trace

Track & Trace your shipment with myDSV
Go to: myDSV.com

Public search —if you do not have a myDSV login

Track shipment — you can enter a booking ID, shipment ID or reference number in the search
box. Results you will get are limited.

Track Shipment

TICUR-0AA20|

When you have a login for myDSV - login

Go to menu icon (3 horizontal bars in the top left corner) — shipments
you can use the various dropdown boxes to make a selection or you can enter a reference number,
name, street or city in the search shipment box

Advanced

Results of your search will be displayed. Click on the shipment line you want to find a status or a POD
You will see below screen

Shipment ID — shipment number in the TMS of DSV Road

Booking ID — 20 digit number of your booking in myDSV

M Shipment ID: Booking ID:

Actual delivery
16-11-2018 14:34

If your booking is not completed yet you can open up the track & trace details by clicking on that line
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Status Time Location
Delivery 22-11-2018 00:00 LEEDS GB (GB)
Departure warehouse - in conformity 21-11-2018 16:55 WAD DORDRECHT NL (NLWAD)
Arrived at warehouse - in conformity 16-11-2018 18:39 WAD DORDRECHT NL (NLWAD)
Pickup 16-11-2018 16:00 Zaltbommel NL (NL)
\/ Booking 15-11-2018 14:59

If you get no results — you can try the dark blue ribbon on top of the page
Options to search for shipments — with a booking ID, shipment ID, reference number

Advanced search gives you the possibility to create your own search criteria.

You can add and remove criteria and save specific search criteria

If you save your search criteria an extra box is added in advanced search where you can find your
saved search criteria

Advanced search

Choose saved search criteria -

Combine different criteria in an advanced search.

Sender - Post code h starts with

Sender - Country code - starts with
Receiver - Post code b starts with
Receiver - Country code - starts with
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